PANOS E. KOUROUTHANASSIS

1. Curriculum Vitae

1.1 Education

2006

2000

1999

PhD in Information Systems. Athens University of Economics and Business,
Department of Management Science and Technology. Thesis title: “A Design Theory
for Pervasive Information Systems”

MSc in Decision Sciences — Specialization in eBusiness. Athens University of
Economics and Business, Department of Management Science and Technology.
Graduated with highest honors (8.92/10)

BSc in Informatics. Athens University of Economics and Business, Department of
Informatics

1.2 Academic Positions

2010 - Now

2007 -2010

2006 - 2010

Assistant Professor. Department of Informatics, lonian University

Courses. Electronic Commerce, Electronic Government, Introduction to Information
Systems, Strategy and Management of Information Systems, Applications of Information
Systems, Decision Support Systems (Note: this list includes all courses that I teach in
both graduate and undergraduate level)

Adjunct Lecturer. Department of Management Science and Technology, Athens
University of Economics and Business

Courses: Introduction to Telecomunications and Information Systems (undergraduate
level)

Visiting Lecturer. MSC in Finance and Management for Engineers, Department of
Financial and Management Engineering, University of the Aegean

Courses: Management of Information Systems (graduate level)

Also note that my teaching experience includes also the following position:

2003 — 2009. Athens Graduate School of Management College. Visiting Lecturer. Courses: Management
of Information Systems, Information Systems Strategy, Electronic Commerce

1.3 Research Collaborations

2010 - Now

2002 -2010

1996 - 2002

Information Systems and Databases Research Group, Ionian University
Position: Project Leader/ Research Coordinator

Wireless Research Center (WRC), Athens University of Economics and Business
Position: Senior Project Manager

ELTRUN Research Center, Athens University of Economics and Business
Position: Senior Researcher/ Project Manager

For a selected list of projects that I have participated please refer to section 2.

1.4 Professional/ Consulting Experience (Selected Set)

2008 - 2009

2008 - Now
Jan 07 — Jun 07

Planning S.A.

Position: Project Consultant

Member of the Organizing Committee of the annual Student Competition elnnovation
Cyberce S.A.

Specification of a strategic plan for the support of people with disabilities through ICT
that enables access to eGovernment services and promotes eParticipation. Funded by the
Ministry of Health and Social Solidarity.
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Dec 05 — Mar 06

Mar 04 — Sep 04

Jan 04 — Sep 04

Ministry of Health and Social Solidarity

Study on the design properties of medicine electronic libraries.

E-Business Forum

Rapporteur of Working Group Z2 - Streamlining supply chain operations through
automatic identification technologies (RF-ID)

Ministry of Competitiveness

Specification of RFQ/RFP for the Price Observatory project

1.5 Supervision of PhD/ MSc Theses

2010 - 2011

2010 -2011

2010 -2011

2009 — Now

2006 — 2009

2008

2008

2008

2008

2008

2007

2006

MSc in Informatics, Department of Informatics, Ionian University

“Adoption of internal government systems” by Alexandra Kontostanou

MSc in Informatics, Department of Informatics, Ionian University

“An evaluation model for electronic shops” by Stella Spinoula

MSc in Informatics, Department of Informatics, lonian University

“Exploring the adoption of government portals” by Vassiliki Varda

Department of Management Science and Technology, Athens University of
Economics and Business

PhD Thesis: “The role of aesthetics and emotions to the adoption of pervasive
information systems” by Evi Zamani (co-supervision with George Giaglis)

Department of Management Science and Technology, Athens University of
Economics and Business

PhD Thesis: “An Acceptance Framework for Pervasive Information Systems” by
Dimitrios Karaiskos (co-supervision with George Giaglis)

MSc in Informatics, Athens University of Economics and Business

“Personalized pervasive services in public spaces” by Manoussos Markoulakis

MSc in Finance and Management for Engineers, University of the Aegean
“Adoption of G2G services” by George Xylas

MSc in Finance and Management for Engineers, University of the Aegean

“A research model for the adoption of mobile portals” by George Georgalas

MSc in Finance and Management for Engineers, University of the Aegean

“The influence of Corporate Social Responsibility policies to purchasing behavior” by
Antigoni Maistrali

MSc in Finance and Management for Engineers, University of the Aegean
“Evaluating the adoption and use of pervasive museum services” by Evi Zamani

MSc in Informatics, Athens University of Economics and Business

“Development of a pervasive guide system” by George Beskos

MSc in Informatics, Athens University of Economics and Business.

“Development and evaluation of RFID ticketing services” by Dimitrios Karaiskos
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2. Publications

2.1 Edited Volumes/ Proceedings

2.1.1.

Kourouthanassis, P and Giaglis, G. (Eds.) (2008) Pervasive Information Systems. under the
Advances in Management Information Systems Series, M. E. Sharpe Inc., New York, ISBN 978-0-
7656-1689-0

Roussos, G.; Gershman, A. and Kourouthanassis, P. (2003). Ubiquitous Commerce. UbiComp
2003 Adjunct Proceedings, Seattle, WA, October 12-15

2.2 Peer-reviewed Journals

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

2.2.10.

Koutroumpis, P.; Lekatsas, A.; Giaglis, G.M.; and Kourouthanassis, P.E. (2011) Between a rock
and a hard place: Recession and telecoms taxation, Telecommunications Policy (accepted for
publication).

Bardaki, C.; Kourouthanassis, P.E.; and Pramatari K. (2011) Modeling the information
completeness of object tracking systems, Journal of Strategic Information Systems, (in press).
Bardaki, C.; Kourouthanassis, P.E.; and Pramatari K. (2011) Deploying RFID-enabled services in
the retail supply chain: Lessons learnt towards the Internet of things, Information Systems
Management, (in press).

Bardaki, C.; Kourouthanassis, P.E.; and Pramatari K. (2010) Exploring the deployment and
adoption of RFID-enabled retail promotions management, International Journal of RF Technologies
and Applications, 2, pp. 91-115.

Kourouthanassis, P.E.; Giaglis G.M.; and Karaiskos D. (2010) Delineating ‘Pervasiveness’ in
Pervasive Information Systems: A Taxonomical Framework and Design Implications. Journal of
Information Technology, 25, pp. 273-287.

Kourouthanassis, P.; Giaglis, G. M.; and Vrehopoulos, A. (2007). Enhancing the User Experience
with Pervasive Information Systems: The Case of Pervasive Retail. International Journal of
Information Management, 27(5), pp. 319-335.

Fouskas, K.; Giaglis, G. M.; Karnouskos, S.; Kourouthanassis, P.; Pitsillides, A.; and Stylianou, M.
(2005). A Roadmap for Research in Mobile Business. International Journal of Mobile
Communications, 3(4), pp. 350-373.

Kourouthanassis, P. (2004). Can technology make shopping fun? ECR Journal, 3(2), pp. 37-44.
Kourouthanassis, P. and Roussos, G. (2003). Developing Consumer-Friendly Pervasive Retail
Systems. IEEE Pervasive Computing, 2(2) pp. 32-39.

Roussos, G.; Kourouthanassis, P.; and Moussouri, T. (2003). Appliance Design for Mobile
Commerce and Retailtainment. Personal and Ubiquitous Computing, 7(3-4), pp. 203-209.

2.3 Edited Volumes Contributions

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

Kourouthanassis, P.E. and Giaglis G.M. (2008) Towards Pervasiveness: Four Eras of Information
Systems Development. In Kourouthanassis, P. E. and Giaglis, G. M. (Eds). Pervasive Information
Systems. M. E. Sharpe Inc., New York, pp. 3-25

Kourouthanassis, P.E. and Giaglis, G.M. (2008) The Design Challenge of Pervasive Information
Systems. In Kourouthanassis, P. E. and Giaglis, G. M. (Eds). Pervasive Information Systems. M. E.
Sharpe Inc., New York. pp. 29-85

Karaiskos D.C.; Kourouthanassis, P.E.; and Giaglis, G.M. (2008). User Acceptance of Pervasive
Information Systems: Evaluating an RFID Ticketing System. Pervasive Computing: An
Introduction, Ingle, R. (ed.), ICFAI Series of Publications.

Karaiskos D.C. and Kourouthanassis, P. (2008). Determinants of User Acceptance in RFID
Ticketing Systems. Advances in Ubiquitous Computing: Future Paradigms and Directions, Soraya
Kouadri Mostéfaoui, Zakaria Maamar, George M. Giaglis (eds.), Idea Group Publishing.

Zeimpekis, V.; Kourouthanassis, P.; and Giaglis. G. M. (2007). Mobile and Wireless Positioning
Technologies. In Bellavista, P. (Ed.). Telecommunication Systems and Technologies, UNESCO
Encyclopaedia of Life Support Systems (EOLSS). EOLSS Publishers Co Ltd, Volume 6.108
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2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

Kourouthanassis, P. and Roussos, G. (2006). The Design of Pervasive Retail Experiences. In
Roussos, G. (Ed.) Ubiquitous and Pervasive Commerce: New Frontiers for Electronic Business,
Springer-Verlag, London, UK, pp. 133-153.

Kourouthanassis, P. and Giaglis, G. M. (2004). Shopping in the 21st century: Embedding
technology in the retail arena. In Doukidis, G.J., Vrechopoulos, A. (Eds). Consumer-Driven
Electronic Transformation: Apply New Technologies to Enthuse Consumers, Springer-Verlag, pp.
227-239

Pramataris, K.; Doukidis, G. I.; and Kourouthanassis, P. (2004). Towards Smarter Supply and
Demand Chain Collaboration Practices Enabled by RFID Technology. In Vervest, P., Van Heck, E.,
Preiss, K., Pau, L. F. (Eds). Smart Business Networks, Springer-Verlag., pp. 197-208

Pramataris, K.; Doukidis, G. I.; and Kourouthanassis, P. (2004). Supply and Demand Chain
Collaboration Practices Enabled by RFID Technology. In Doukidis, G.J., Vrechopoulos, A. (Eds).
Consumer-Driven Electronic Transformation: Apply New Technologies to Enthuse Consumers,
Springer-Verlag, pp. 242-256

Giaglis, G. M.; Kourouthanassis, P.; and Tsamakos, A. (2003). Towards a Classification
Framework for Mobile Location Services. In Mennecke, B.E. and Strader, T.J. (Eds.), Mobile
Commerce: Technology, Theory, and Applications, IDEA Group Publishing, pp. 67-85

2.4 Peer-Reviewed Conference Proceedings

24.1.

24.2.

24.3.

2.4.4.

245.

2.4.6.

2.4.7.

24.8.

24.9.

2.4.10.

24.11.

2.4.12.

Zamani, E.; Kourouthanassis, P.E.; Karaiskos, D.C.; and Giaglis G.M. (2011) Exploring the
Adoption of Ubiquitous Information Systems Within the Museum Context. In the Proceedings of the
6" Mediterranean Conference on Information Systems, Limassol, Cyprus.

Lekakos, G; Kourouthanassis, P.E.; Doukidis, G.; and Mantzari, V. (2011) Re-Engineering
Citizen-to-Public Payments: A Case Study of the Greek Certificate of Payments Method. In the
Proceedings of the 6th Mediterranean Conference on Information Systems, Limassol, Cyprus.
Koutroumpis, P.; Lekatsas, A.; Giaglis, G.M.; and Kourouthanassis, P.E. (2011) Between a rock
and a hard place: Recession and telecoms taxation, Paper presented during the 10th International
Conference on Mobile Business, Como, Italy.

Bardaki, C.; Kourouthanassis, P.E.; Pramatari, K; and Doukidis G.I. (2010) Modeling the
Information Quality of Object Tracking Systems, in the Proceedings of the 5" Mediterranean
Conference on Information Systems, Tel-Aviv, Israel (electronic proceedings).

Zamani, E.; Kourouthanassis, P.E.; and Giaglis, G.M. (2010) The Mediating Role of Emotional
State Toward Pervasive Information System Acceptance, In the Proceedings of the 9" International
Conference on Mobile Business/ 9" Global Mobility Roundtable, Athens, Greece, pp. 100-106.
Kourouthanassis, P.E.; Georgiadis, C.; Zamani, E.; and Giaglis, G.M. (2010) Explaining the
Adoption of Mobile Internet Applications, In the Proceedings of the 9" International Conference on
Mobile Business/ 9" Global Mobility Roundtable, Athens, Greece, pp. 148-153.

Giaglis, G.M.; Kourouthanassis, P.E.; and Lantzouni, P. (2009) Mediated versus Direct Access to
Mobile Data Services: Adoption Patterns in Greece, in the Proceedings of the 8th Global Mobility
Roundtable, Cairo, Egypt.

Bardaki, C.; Pramatari, K.; and Kourouthanassis, P.E. (2009) RFID-Integrated Retail Supply Chain
Services: Lessons Learnt from the SMART Project, in the Proceedings of the 4 Mediterranean
Conference on Information Systems, Athens, Greece.

Karaiskos, D.; Kourouthanassis, P.E.; and Giaglis, G.M. (2009) Towards a Validated Construct for
Information Systems Pervasiveness: An Exploratory Assessment. In the Proceedings of BLED 2009
Karaiskos, D.; Kourouthanassis, P.E.; and Giaglis, G.M.(2009) Understanding the Adoption of
Mobile Data Services: Differences among Mobile Portal and Mobile Internet Users. In the
Proceedings of the International Conference on Mobile Business, China, June 2009
Kourouthanassis, P.; Giaglis G.M.; and Karaiskos D.C. (2008) Delineating the Degree of
‘Pervasiveness’ for Pervasive Information Systems: An Assessment Framework and Design
Implications. In the Proceedings of the 12th Pan-Hellenic Conference on Informatics (PCI 2008),
Samos, Greece, August 28-30.

Karaiskos, D.C.; Kourouthanassis, P. & Giaglis G.M. (2007). User Acceptance of Pervasive
Information Systems: Evaluating an RFID Ticketing System. In the Proceedings of the 15"
European Conference on Information Systems, St Gallen, Switzerland, June 07-09.
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2.4.13.

2.4.14.

2.4.15.

2.4.16.

2.4.17.

2.4.18.

2.4.19.

2.4.20.

2.4.21.

2.4.22.

2.4.23.

2.4.24.

Kourouthanassis, P. and Giaglis, G. M. (2006). A Design Theory for Pervasive Information
Systems. Proceedings of the 8th International Conference of Enterprise Information Systems,
International Workshop on Ubiquitous Computing, Paphos, Cyprus, May 23-27, pp. 62-70
Kourouthanassis, P.; Zeimpekis, V.; and Giaglis G.M. (2004) Intelligent Supply Chain
Management: Current Status and Adoption Trends of RFID Technology in Greece, In the
Proceedings of the 8th National Conference on Logistics, Athens, Greece, November 26-27.
Gryazin, E. A.; Tuominen, J. O.; and Kourouthanassis, P. (2003) Distributed Information Systems
Development For Consumer Market. In the Proceedings of the IEEE International Conference on
Artificial Intelligence Systems, Divnomorskoe, Russia, September 3-10, pp. 88-95

Kourouthanassis, P. and Roussos, G. (2003) Developing the User Experience in Ubiquitous
Commerce In the Proceedings of the International Conference of Ubiquitous Computing, Seattle,
WA, October 12-15, pp. 20-23

Roussos, G.; Kourouthanassis, P.; and Moussouri, T. (2003) Designing Appliances for Mobile
Commerce and Retailtainment. In the Proceedings of the First Appliances Design Conference,
Bristol, UK, pp. 99-102

Roussos, G.; Spinellis, D.; Kourouthanassis, P.; Gryazin E.; Pryzbliski P.; Kalpogiannis G.; and
Giaglis G. M. (2003) Systems Architecture for Pervasive Retail. In the Proceedings of the ACM SAC
2003, Melbourne, Florida, pp. 631-636

Giaglis, G. M.; Pateli, A.; Fouskas, K.; Kourouthanassis, P.; and Tsamakos, A. (2002) On the
Potential Use of Mobile Positioning Technologies in Indoor Environments. In the Proceedings of the
15th International Conference on Electronic Commerce, Bled, Slovenia, June 17-19, pp. 413-429
Kourouthanassis, P.; Giaglis, G. M.; Doukidis, G. L.; and Pergioudakis, V. (2002) Improving the
Retail Grocery Supply Chain Through Mobile Shopping of Electronically Referenced Products. In
the Proceedings of the 15th International Conference on Electronic Commerce, Bled, Slovenia, June
17-19, pp. 263-278

Roussos, G.; Koukara, L.; Kourouthanassis, P.; Giaglis, G. M.; Tuominen, J.; Seppala, O; and
Frissaer, J. (2002) A Case Study in Pervasive Retail. In the Proceedings of the 2nd ACM
International Workshop on Mobile Commerce, Atlanta, GA, September 28, pp. 90-95
Kourouthanassis, P.; Roussos, G.; and Giaglis G. M. (2002) Intelligent Cokes and Diapers:
MyGROCER Ubiquitous Computing Environment. In the Proceedings of the Ist International
Conference on Mobile Business, Athens, Greece, July 8-9 (electronic proceedings)

Tsamakos, A.; Giaglis, G. M.; and Kourouthanassis, P. (2002) Auctioning Tourism Products over
Mobile Devices. In the Proceedings of the /st International Conference on Mobile Business, Athens,
Greece, July 8-9 (electronic proceedings)

Kourouthanassis, P.; Koukara, L.; Lazaris, C.; and Thiveos, K. (2001) Last-Mile Supply Chain
Management. In the Proceedings of the 17th International Logistics Congress on Logistics from A to
Q: Strategies and Applications, Thessaloniki, Greece, pp. 264-273
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3. Research Experience

Over the lifespan of my research work I have participated in 22 research projects as principal researcher or
project manager. The following list presents an overview of these projects.

Title Duration Funding Body
Mediterranean Wireless Innovation 1 May 09 until g‘;izligar;nggfg;a;
(WiNNOVATE) 31 0ct 11 p

(MED Programme)

Development of a methodology supporting the selection and diffusion of mobile and wireless technologies
for public authorities.
Role: Project Manager

Impact of t.axatlon on.the ad?ptlon and 1 Aug 10 until 30 Nov 10 Greek Mobile thwork
pricing of mobile services Operators Association

Study on the effects of taxation on mobile services adoption and use through the development of alternatice
scenarios.
Role: Lead Researcher

European Commission — IST
SMART 1 Mar 08 until 30 Jun 09 Programme (FP7
Programme)

Development of a pervasive retail environment supporting dynamic pricing and promotion management in
supermarkets. Role:
Lead Researcher

Information Society

Museum Ubiquitous Guide 1 Dec 08 until 30 Apr 09 .
(eServices Programme)

Implementation of a Ubiquitous Guide for the Museum of Cycladic Arts that exploits wireless technologies
(RFID and WiFi) to provide location/exhibit based tour to the museum’s visitors.
Role: Project Manager

Study on the Impact of Mobile Telephony in 10 Jun 08 until 10 Nov 08 Greek Mobile thwork
Greece Operators Association

Study on the social and economic contribution of the mobile telephony sector in Greece. Study on the effects
of the industry on consumers and businesses, industry competition analysis and scenarios for the future. The
study was based on published data and empirical research (survey and case studies).

Role: Lead Researcher

European Commission

Secure Mobile Payment Service (SEMOPS) 1 Jun 07 until 30 Mar 08
(eTen Programme)

Development and evaluation of a mobile payment platform.
Role: Lead Researcher

Ministry of Health and

ICT for People with Disabilities 1 Jan 07 until 30 Jun 07 Social Solidarity

Specification of a strategic plan for the support of people with disabilities through ICT that enables access to
eGovernment services and promotes eParticipation.
Role: Lead Researcher

Greek Mobile Network

Tracer Factory 1 Jun 06 until 31 Dec 07 Operators Association

Implementation of an innovative information system (Tracer Factory) that supports traceability in the food
sector.
Role: Project Manager

General Secretariat of
Research and Technology
(EPAN Programme)

Request Management Platform for 22 Nov 06 until 30 Apr
RFPs/RFQs 07

Study and research on contemporary eBusiness technologies to support the business processes of electronic
data interchange between buyers and sellers in the context of competitive tendering (Requests for Proposals /
Requests for Quotations).

Role: Project Manager
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Title |

Duration

Funding Body

e-Transport

1 Mar 06 until 30 Nov 07

General Secretariat of
Research and Technology
(EPAN Programme)

Development of a system that combines electronic tickets, customer loyalty and physical acess control

services for transportation.
Role: Project Manager

MED-LIBRARIES

1 Sep 05 until 31 Mar 06

Ministry of Health and
Social Solidarity

Study on the design properties of medicine electronic libraries.

Role: Lead Researcher

E-GOYV Portals

| 1 Mar 06 until 30 Sep 06 |

Information Society

Study on the design properties of Greek eGovernme
Role: Lead Researcher

nt portals.

MOBINET

1 Feb 04 until 30 Nov 04

General Secretariat of
Research and Technology

Education and training of graduate and post-graduate students as well as business executives on mobile

and wireless business.
Role: Lead Researcher

Athletic Coverage En Stadium

1 Jun 03 until 31 Mar 05

General Secretariat of
Research and Technology

Development of a information services in stadiums employing pervasive computing technologies.

Role: Project Manager

eProcurement

1 Apr 03 until 31 Jul 04

General Secretariat of
Research and Technology
(PAVET-NE Programme)

Implementation of a that

Role: Lead Researcher

software platform

streamlines

the procurement process

for SMEs.

MB-net: A network of excellence in Mobile
business applications and services

1 Jul 02 until 30 Jun 03

European Commission
(IST Programme)

A network of excellence that specified a roadmap pertaining the research challenges of mobile and wireless

business on a pan-european basis.
Role: Lead Researcher

INNACT

1 Feb 03 until 30 Jun 03

Prefecture of Western
Greece.

Research on the principles for the development of eCommerce web sites and electronic marketplaces for the

Region of Western Greece.
Role: Lead Researcher

European Commission

MyGrocer 1 Jan 01 until 31 Mar 03 (IST Programme)
Design and development of a pervasive information system exploiting the potential of wireless and
automatic  identification (RFID) technologies to enhance consumers’ shopping experience.
Role: Lead Researcher
. European Commission
ESTIA 1 Oct 00 until 30 Sep 02 (IST Programme)

Design and development of a mobile platform supporting tourists on-the-move by engaging upon forward

and reverse auctions for tourism products.
Role: Project Manager

iMedia

1 Jan 00 until 30 Jun 00

European Commission
(IST Programme)

Design and development of an information system providing personalized advertisements in interactive

television environments.
Role: Researcher

KISMET

1 Jan 98 until 30 Sep 98

European Commission
(ESPRIT Programme)

Awareness of best business practices in european SMEs through advanced eBusiness infrastructures.
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Title

| Duration

Funding Body

Role: Researcher

SILKAT

1 Jan 97 until 31 Dec 98

General Secretariat of
Research and Technology

A Collaboration and Information Portal for the Athens Chamber of Commerce and Industry (ACCI).

Role: Researcher

Page 8 of 10




4. Research Achievements

4.1 Scientific Recognition

My research work has received over 480 total citations according to a search performed with Publish or
Perish (PoP on August 2011. The average number of citations per paper and per year was estimated by PoP
to 44 citations per year and an average of 9.85 citations per paper. It should be highlighted that paper
2.1.6 (please refer to section 2 of this document for a full reference on the paper) has received 84 citations,
while paper 2.3.9 has received 89 citations.

4.2 Participation in Programme Committees/ Executive Boards of Academic Groups

Executive board member of the AIS Special Interest Group on Mobile and Ubiquitous Services
(SIGMUBIS)

Programme Committe Member in Academic Conferences:

- Mediterranean Conference on Information Systems - since 2010

- International Conference on Mobile Business - since 2008

- International Workshop on Ubiquitous Computing (2006)

- IEEE International Workshop on Smart Homes (2006)

- ACM Symposium on Applied Computing (2004)

- International Workshop on Ubiquitous Commerce, under the auspices of Ubicomp2003 (2003)

4.3 Editorials in International Journals

- International Journal of Electronic Commerce, special issue on Mobile Business, 2011-2012, to
appear.

- International Journal of Mobile Communications, special issue on best papers of ICMB/GMR2010, to
appear.

4.4 Organization of Research Tracks/ Workshops

- Organization of a Research Track on “Graphics, Vizualization, and Media” In the 6" Mediterranean
Conference on Information Systems (September 2011, Cyprus)

- Member of the Organizing Committee of the 9" International Conference of Mobile Business/ 9™
Global Mobility Roundtable (June 2010, Athens, Greece)

- Organization of a Research Track on “Ubiquitous Computing Applications” in the ACM Symposium
on Applied Computing (14-17 March 2004, Nicosia, Cyprus)

- Organization of a workshop on “Ubiquitous Commerce” in UbiComp2003 (12-15 October 2003,
Seattle, WA)

4.5 Academic Conferences and Journals Refereeing (Selected List)

- International Conference on Mobile Business

- European Conference on Information Systems

- Bled Conference Series on Electronic Commerce

- Mediterranean Conference on Information Systems

- International Journal of Mobile Communications (IJMC)
- International Journal of Electronic Commerce (IJEC)

- European Journal of Information Systems (EJIS)

- Electronic Markets

- Journal of Network and Computer Applications
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4.6 Awards/ Distinctions/ Scholarships

- Finalist to the 2004 Michael Dertouzos Competition uner the auspices of the XIV World Congress on
Information Technology for the research “A pervasive retail system to enhance consumers’ shopping
experience”

- Ist award to the 4th student competition of ECR Europe for the research “Pervasive retail as a means
of enhancing consumers’ shopping experience”

- PhD scholarship by the Athens University of Economics and Business (2001-2006) — Department of
Management Science and Technology

- Highest Degree on the Graduate Program in Decision Sciences for the academic period 1999 — 2000.
(8.92/10)

- Best Master Thesis in the eBusiness specialization of the Graduate Program in Decision Sciences for
the academic period 1999 — 2000. The project was entitled “A business plan for a mobile intermediary
for the travel and tourism sector”
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