At a Glance - Panorama and Panorama Essentials

Panorama is a next-generation analytics platform, combining data sets from different library and campus

systems enabling insights that were not previously possible. The platform is built with modern analytics
technologies, features best in class visualization tools and provides librarians a central place to choose, analyze

and display data about library users - all in a secure environment.

In addition to Panorama, we also offer Panorama Essentials for mutual customers of FOLIO.

The chart below shows what each package offers.

Feature / Functionality Panorama Essentials (for FOLIO)

Modern, multi-tenant hosted

data lake & warehouse built on
AWS S3 and Snowflake

v

1 Explorer License,
additional explorer & viewer

v

licenses for purchase

v

Real-time streaming data
connector for FOLIO COUNTER
statistics automatically harvested

Near-real time streaming
data connection
from Usage Consolidation*

Data connections for three
existing data source connections
of choice, such as ILS, COUNTER,
and Authentication*

Default dashboards
provided by EBSCO

v

v

Onboarding and customer
support from EBSCO

v

v

Professional Services offered

v

for additional support**

*Additional costs may apply depending on number of platforms

** Additional cost
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