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lonian University
Department of Foreign Languages, Translation and Interpreting
Regulation on the Operation of the Complaints and Appeals Handling
Mechanism for Students

Purpose

The complaints and appeals management policy is addressed to active
students of the Department of Foreign Languages, Translation and Interpreting
(DFLTI) of the lonian University (IU) of all study cycles and aims to resolve
Issues such as:

* Disagreement on issues of studies and attendance

* Inappropriate behavior by members of the academic or administrative staff

* Inadequate guidance of students by members of the academic or
administrative staff

Scope

Students are required to study the Regulations of each course of study, as well
as all relevant regulations of the University and the Department, so that they
are aware of their rights and obligations during their studies at DFLTI.

During their studies, students have the right and at the same time the duty to
address the Study Advisors, as they are appointed at the beginning of each
academic year by the Department Assembly for the Undergraduate Study
Program (BA) and for each Postgraduate Study Program (MA) of the
Department, in order to advise them on the issues that concern them at an
academic level.

More specifically, students may submit a complaint or appeal when decisions
or actions of members of the academic or administrative staff are not
consistent with:

» the Department's Undergraduate and Postgraduate Studies Regulations
(https://dflti.ionio.gr/gr/undergraduate-studies/regulations/programme-
function/), (https://dflti.ionio.gr/sot/gr/regulation/),
(https://dfiti.ionio.gr/polico/gr/about/regulation/)

 the lonian University Code of Ethics (https://ionio.gr/gr/lcommunity/code-of-
conduct/)

and any other regulation of the Department and the Institution.



Complaint/Appeal Resolution Process
The complaint/appeal resolution process includes the following steps:

1st Stage: Contact with the Academic Advisor. Students are invited to contact
the Academic Advisors in order to discuss with them the issues that concern
them regarding the aforementioned decisions or actions of members of the
academic or administrative staff. The duty of the Academic Advisors is to
examine together with the students the resolution of the issue in question.
Within the framework of their responsibilities, the Academic Advisors may also
discuss the issue with other members of the Department in order to find a
solution.

2nd Stage: Contact with the President and/or the Department Assembly. In
case the issue has not been resolved by the Academic Advisor within 30
days, students may contact the President and the Department Assembly in
writing  through the Department Secretariat by completing the
“‘Complaint/Appeal Submission Form” of the Regulation of the student
complaints and appeals management mechanism. The form must briefly
describe the issue.

Depending on the nature and urgency of the issue, the President and/or the
Department Assembly inform the students through the Secretariat within a
reasonable period of time about the actions that have been taken and the
decisions that have been taken regarding the issue.

3rd Stage: Resolution through the Student Ombudsman. If the issue remains
unresolved within a reasonable period of time, then students may resubmit the
complaint/appeal in writing to the Student Ombudsman of the Ilonian
University, if they believe that the issue falls within his/her responsibilities.
(https://ionio.gr/gr/students/ombudsman/).



SCHOOL OF HUMANITIES
Department of Foreign Languages, Translation and Interpreting

APPLICATION

Student complaint/appeal submission form

TO:
The President of the Department
The Assembly of the Department
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Personal data will be disclosed to the persons involved in the complaint/appeal and to the
competent administrative bodies, if this is deemed necessary for the examination and
satisfaction of the request.

| kindly request your mediation on the following issue:

Date THE APPLICANT

(Signature)
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I6vio MavemmioThyio
TuApa Zévwyv Nwoowyv, Metdppaong Kai Aigpunveiag
Kavoviopo6g Asitoupyiag pnxaviopou diaxeipiong Tapatrovwy Kal
EVOTACEWV QOITNTPIWV/TWV

2KOTTOGg
H noAitiki dwaxeipong napandvwyv Kat EVOTACEWY aneuBbuUVETAL OTIG/OTOUG
EVEPYEG/OUG QOLTATPLEG/TEG TOU TuAMATOG =€vwy NMAwoowv, MeTd@paong Kat
Aeppnveiog (T=FMA) Tou loviou Tlavenmotnuiou (IM) 6Awv Twv KUKAWV
onoudwv KAl anookonei otnv eniluon BepdTwy, O6NWG:
e Awgwvia og {NTANATA ONOUdWV KAl QoiTnong
e Avdppootn oupneplipopd and PEAN Tou akadnuaikoU R OLOKNTIKOU
NPOCWIKOU
e EAMwINAG kaBodAynon oortnTwv and PEAN Tou akadnuaikou 0
Ol0IKNTIKOU NPOCWNIKOU

Medio E@appoyng
OL @oITATPLEG/TEG oeilouv va peAeTouv Tov Kavoviopd Acsttoupyiog KaBe
KUKAOU ornoudwv, KaBwg Kat OAOUG TOUG OXETIKOUG KAVOVIOHOUG AEtToupyiag
Tou lMavenoTtnpuiou Kat Tou THARATOG, WOTE VA YVwPIiCouV TA SIKAWHOTA KAl
TIG UNOXPEWOELG TOUG KATA TN dLApKeELa TNG Yoitnong Toug oto T=IMA.
Katd tn didpKela Twv onoudwv Toug, OL POITATPLEG/TEG EXOUV TO SIKAIWMA KAl
OuyXpPOVWG TO KaBnKov va ancubuvovTal 0Toug ZUupBoUuAoug Znoudwy, 6nwg
autoi opiovtal oTnv apxr KAbe akadnuaikou £€Toug and Tn ZUVEAEUON TOU
TuAnatog ya to lMpontuxiokd Mpoypappa Znoudwv (MMX) kat yua kabe
Mpoypappa Metantuylokwy Znoudwv (MMZ) tou TUAMATOG, NPOKEILEVOU VO
TOUG OUMPBOUAEUOUV yia Ta {NTAMATA NOU TOUG ANAaoXOAOUV OE OKAdNUAIKO
eninedo.
MO OUYKEKPIPEVA, Ol QOLTATPLEG/TEG pnopouv va unofdAouv napdnovo A
€votaon, 6tav ano@Aacelg f NpAagelg PEAWV TOU aKAdNUAIKOU ) SLOKNTIKOU
NPOCWNIKOU dEV OUVADOUV IE:

e Tov Kavoviopud znoudwv tou MMMZ kat twv NMMZ tou TpApaTtog

(https://dflti.ionio.gr/gr/undergraduate-studies/regulations/programme-

function/), (https://dfiti.ionio.gr/sot/gr/regulation/),
(https://dflti.ionio.gr/polico/gr/about/regulation/)
e TOV Kwdika AeovTtohoyiag  ToOU loviou Mavenotnpiou

(https://ionio.gr/gr/lcommunity/code-of-conduct/)
Kal pe KABe GANov Kavoviopd Tou TUAUATOG Kal Tou IdpUpaTOoG.
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Aladikacia eTriAucng TrTapatTéVou/EvoTao NG

H Jdiadikacia emiluong Trapatmrovou/évotacng TrepIAaufdvel  Ta
ak6AouBa oTdadia:

1° 271adi0: Enkowvwvia pe tnv/tov Z0pBouro Znoudwv. O QOITATPIEG/TEG
KOQAOUVTOL VA ENKOWVWVOUV HE TIG/TOUG ZUUBOUAOUG ZNOUdWY NPOKEIUEVOU VO
oulntAoouv padi Toug Ta ¢NTAMATA MOU TOUG AnaOXOAOUV OXETIKA HE TIG
npoavaeepdeioeg anoPAoelg A NPAEEIG LEAWY TOU AKAdNHATKOU 1) OLOIKNTIKOU
npoownikou. KaBAkov Ttwv ZupBoUAwv Znoudwv eival va egetdoouv and
KOWOoU HE TIG/TOUG QOLTATPLEG/TEG TNV eniluon Tou €KAOTOTE {NTAMATOG. ZTO
NAQOI0 TwV OPHOSIOTATWY TOUuG Ol ZUPBoulol Znoudwv MNopouv va
oulnTAoouv To (ATNHO KAl pE QAN HEAN TOu TUAMOTOG Yyl TNV €EEUPEDN
AUONG.

2° 21ad10: Enkowvwvia pe tnv/tov Mpdedpo f/kal tn Zuvéleuon Tou TUANATOG.
2€ nepintwon nou to CATNUa dtgv €xel enthuBel and tnv/tov ZUpBouAo
2noudwv evtog 30 NUEPWV, OL OLITATPLEG/TEG dUVAVTAL VA EMKOVWVHOOUV E
Tnv/Tov Mpoedpo Kal pe TN ZUVEAEUON TOUu TUAMATOG ypanTwg HEOCW TNG
pappateiog tou TpApatog oupnAnpwvovtag To «'Evtuno YnoBoAng
Mapandévou/Evotaong» tou Kavoviopou AEIToupyiag pnxaviopou dlaxeiplong
noapanévwy Kal €VOTACEWV @QOITNTPWV/TWV. 2TO €EVIUNO nNpPENEL va
nePLyPAPETAL CUVONTIKA TO {ATNHA.

AvoAOywG TNG QUONG KAl ToU ENElyovTog Tou NTANATOG, n/o Npdedpog A/Kal n
2UVEAEUON TUAMOTOG €vnUEPWVOUV HEOW [ pappateiog €vtog €UAoyou
XPOVIKOU OLOOTAKMATOC TIG POITATPLIEG/TEG VI TIG EVEPYELEG MOU €XOUV Yivel Kal
TIG anO@ACELG NOU £X0UV ANPOEL OXETIKWG PE TO CATNUA.

3° 21adio: Eniduon p€ow Zuvnyopou tou doitntA. Epdéoov 1O IAThHUA
NOPAUEVEL QVENIAUTO €VTOG €UAOYOU XPOVIKOU OloOTHUATOG, TOTE Ol
QOITATPIEG/TEC  uMNopoUV  va  unoBAaAouv €K VEOU  ypantwg TO
napdnovo/évotacn otov/otnv  Zuvilyopo Tou @ortntp Tou  loviou
Mavenwotnuiou, epdoov Kpivouv OTL TO CATNUA €UNINTEL OTIC APUOBIOTNTEG
Tou/tng. (https://ionio.gr/gr/students/ombudsman/).
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AITHZH

‘Evtutro utrofoAng Trapatrévou/évoTaong @oITATPIAG/TA

NnPOZ:
Tov/Tnv MNpoedpo Tou Tunuatog
Tn ZuvéAeuon Tou TPAPATOG

1 o
BT VU O o e
10 3 e ¥ e &
LT YT T
A L. e

Ta TTpoowTrikG dedouéva Ba KoivoAoynbouv oTa euTTAEKOPEVA PE TO TTAPATIOVO / TNV
évoTaon TTPpOowTTa Kal oTa apuddia dpyava dioiknong, eav autd KpIBEi avaykaio yia Tnv
e€éTaon Kail IKavoTroinon Tou {NTANATOG.

MapakaAw yia TN dlapecoA&BNno” cag oTo TTAPaKATW BEua:

Huepopnvia O/H AITON/OYZA

(Ytroypaon)



